The Printer Could Not Connect To 
Web Services 


Are you dealing with the annoying “printer could not connect to 
web services” error when using your HP printer’s internet- enabled 
features? You’re not alone! Many HP printer users are experiencing 
this issue every day. Don’t worry, though. There are some 
workarounds that you can take to help resolve this error and get 
your printer back in action. Keep reading to discover how you can 
fix the “printer could not connect to web services” error and get 
your printer working again. 


Printer Could Not Connect To Web Services 
— Fixed 


When your HP printer fails to connect to Web Services, you will 
receive one of the following error messages, either on your printer 
or computer screen: 


e Server connection error. 
e Web Service Problem 
e Service connection error. 


Tap or click OK on the error message screen. Are you new to 
troubleshooting? Is this your first time experiencing a web services 
issue with your HP printer? We understand it can be daunting, but 
don’t worry. Try these solutions one by one, and you’ll be able to 
connect your printer to Web Services again in no time. 


Q x Server Problem 


The printer could not connect to Web 
Services. The server might be busy or 
temporarily unavailable. Try again later 


#1 Check For A Web Service 


HP’s web services provide a comprehensive suite of tools and 
solutions to help create and manage a successful online presence. 
However, this awesome service is only supported by some HP 
printers. So, first, check if your HP printer supports Web Services. If 
not, you can end this conversation here. Or else, try the next 
solution. Do you want to know if your HP printer supports Web 
Services? Check out these easy steps to find out! 


e Turn on your printer and look for a “Web Services” or “ePrint” 
icon on the control panel. 

e Ifyou find the icon, your printer is supported. 

e If you don’t, your printer isn’t supported. 

e Still not sure? Take a look at your printer’s mobile printing 
solutions for more information. 


Web Services Summary 


Email: johndoe1 23@hpeprint.com 
Status: Connected 
HP ePrint: On 
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Check The Connection Status 


e Astable and active internet connection is important for smooth 
experiences with HP’s web services. 

e So, verify if you have connected your printer to a stable internet 
connection via wireless or wired (Ethernet cable). If not, connect 
it. 

e Ensure that you have connected the printer to a compatible 
network type. 


For Wireless 


e Check if the Wi-Fi feature is enabled on your printer. 


e Todo so, open the printer’s Wireless Network menu or Settings 
menu. 


e Need help? Look for and tap on the Wi-Fi icon on your printer’s 


control panel. 

e This will open the Wireless Summary screen. 

e Alternatively, verify if the printer’s Wi-Fi light is solid; if it is, the 
feature is enabled. 


Wireless Settings 


Wireless 


Wireless Setup Wizard 


For Ethernet 


e Make sure you have connected the Ethernet cable directly from 
your printer to the network device and that your computer is 
connected to the same network over a wireless or wired 
connection. 


*Important Note: Make sure you have hooked up your HP printer 
directly to the network to use the Web Services feature. Connecting to a 
guest or host network won’t work. Now, check if the printer is 
connecting to Web Services. If the same issue persists, take it with a 
grain of salt. Try the next solution to fix it. 


#3 Reboot The Devices 


If you’re having connectivity issues, why not give restarting your 
devices a try? It might help you out! 


e Restart your computer (on which you have installed and are 
accessing the printer), the printer, and your wireless router. 
e After that, try to connect the printer to Web services. 


If the printer is not connecting to Web Services again, verify and enable 
the Web Services feature manually. 


#4 Enable Web Services 


e First, print your printer’s network configuration page. (Contact 
us for more details). 

e Secondly, tap on the HP ePrint icon on your printer’s control 
panel. 

e If there is no HP ePrint icon available, go to your printer’s 
Wireless Settings screen and tap on the Web Services option. 

e Now, if the screen prompts you to set up HP ePrint or enable Web 
Services, follow the on-screen instructions to do it. 

e After that, try to connect your printer to Web Services. 
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End Note 


Hopefully, the solutions above helped you fix “The printer could 
not connect to Web Services” issue. Reach out to us if you need 
real-time assistance in fixing the issue. 


